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IN THE CLAIMS 

Please enter amendments as follows: 
1 . (currently amended) In a computing system* a method to intelligently handle a large 
volume of e^ailse^B^ received from a plurality of sende r s intelligently, by automa t ically 
processing each email based on a pre determined edification 3ystcm and stored information, 
j said method comprising the steps of: 

- receiving and sending t he electronic c^mails^ 

- sending e-mail respon ses to ones of the received e-mails; 

- parsing the electronic mail h eaders of the e-mails t o capture keywords fo r the purpose 
ofidentif ying the s endereand; the-subjecto and specific key words and/o r phrasc3^ 

- parsing the electron i c mail body b odies of the e-mails: i ncluding attachments if any, 
for keywords and/or phrases for purpose of 

- parsing keywords of th e e-mails: 
categorizing the e-mail s in response to the parsing of the e-mail bodies, wherein the 
categorizing includes identifying when reply templa tes are to be prepared for 
respons es to respective ones of the e-mails, the reply templates being for completion 
by a user preparing the responses to the e-mails: 

- storing the said r e ceived ejnails and parsed senders, subjects and k eywords in a 
personalized e-mail database (PED)i7 

- analysing the emails stored in the PED for identifying co - relations among received 
e - mails using an expert system (ES) with machine learning capabilities to a s sist the 
user in analyzing and preparing repfo s , - 

- preparing arthejreply templates using a reply template generator (RTG) . including the 
Step qf: 

analyzing the e-mails senders , subjects and keywords stored in the PED using an 
ex pert system (ES^ with machine learning capabilities to extract certain cofl te flt <rf 
the e-mails, wherein such extracted content is included in ones of the reply 
templates; 

- storing the email responses r epfere-in sai d PED ; T frpd, 
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- configuring said PED and said ES using an personalized email database configurator 
(PEC) for updation. 

2. (currently amended) A method as claimed in claim 1, wherein the step flf ftoring the 
received e-mails and parsed senders, su bjects and keywords further comprise^: 

. storing efthe received and 3cn1r e-mails in a mailbox (MB) within said PEDna&d 

- «tnrin g the parsed senders, subiects and keywords r esult of the analysis by said expert 
system in aNew Knowledge Base (NKB) in the smdrPED. 

3. (canceled) 

4. (canceled) 

5. (canceled) 

6. (currently amended) A method as claimed in claim L wherein t he step of analyzing the 
e-mails and senders, subiects and keywords stored in the PED f urther comprisesrng the step of : 

op t ionally gene r ating the r eply template, 

- selecting ma i l type on which to generate reply template c.g» onc4incr, short, medium 
long replies, 

- enabling/disabling histo r y sea r ch and intelligent reply template generation for specific 
type of mails for short mails, 

- enabling/disabling history search and intelligent reply template generation fo r specific 
t y p e of mails for cc'cd type or bee'ed type of mails sent to newsgroup s? 

- specifying history search and intelligent reply t emplate gene r a t i o n parameter s like : 

■ whethe r to search on subject and/o r sende r , 

■ time period in which the message s need to be searched for, 

■ selecting certain t ypes of messagelhe_contents of the e-mails t o be include d/excluded 

,in.lhe reply template 

- scheduling deletion of mails from the MB and NKD» 
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- s cheduling sending of mails, 

. spe c ifying latest .fir s t o r oldest first whilu ge n erating relevant in t elligent reply, 

, pitying limits on inclusi o n of o lder reply contents lime period wiw*, volume 

wise and bandwidth wi s e, 
. specifying criteria fo r mclusion/cxclusion of keywo r ds, 

- p r oviding access to multiple rED's at various locations over the network, 

_ pr oviding on - thc fly ej e ction / inclusion of original mail and r eply conten t s 
including the various levels of r eplies and counter replies by the user th r ough said 

7. (canceled) 

8. (currently amended) A method as claimed in claim' 1 further including displaying of : the 
fitgpg pf; 

- categorizing the received and sent e-mails in categories including: i) initial e-mails 



received f e-mails Rl). iD e-mail responses sent for e- mails Rl fe-mails SI), iii) 
e-mails received in reply to e-mails SI (e-m ails R2\ iv) e-mail responses sent for 
e-mails R2 (e-mails S2) and v) e-mails received in reply to e-mails S2 fe-rnails R3V 
and 

the mail received Rl, 
reply sent to Rl — &fr 
reply received on SI — RS? 
reply sent to R2 - S2, 
reply received on S2 - R3 ..: 

displaying the e-mails to the user b v said RTG, serially and in chronological 
s equence, individually o r in groups of Rl, R2, R3 or SI, S2, S3 or in any i n 
combinations of the categories of the e-mails Rl. R2, R3, SI , S2 and S3 r equested by 
the user, wherein the e-mails are displayed so that the categories of the e-mails are 
distinguishable bv distinctive appearances, cithe r in configurable colo r s and/o r with 
changed font type and size. 
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9. (canceled) 



! 10. (currently amended) A method as claimed in claim 1 wherein said reply template for Qfle 
of the received e-mails i s in a_th<^same format tir^hier^a^^ of tfae e-mailh ave 

been r eceived . 

i 

11. (canceled) 

12. (currently amended) A method as claimed in claim 1 further including searching the said 
PED by said ES for co-relations amongst the_e-mails received, where^ the co-relations are 
determined responsive to at least one of the follo wing: senders of the e-mails, subjects of the 
e-mails and keyword s of the e-mails. 

- sender wi3c, 

- senders within a pa r ticular timeframe, 

- thread wise o r subject wi$Oj 

- s ender and subject wise, 

- sender, subject and - date wi3c, 

- sender, keyword wise. 
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13. (currently amended) In a computing system* a system to intelligently k w&e ***ge 
vateme^tnaila received from a plurality of D L jidcro intelligent^, by automatical^ processing 
e a ch email bas e d o n a pre dct uu uned claooificatioa oystcm and Moved information rcomprising: 
. means for receiving and 3cnding4 he electronic e mails;; 

- means for sending e-mail res ponses to ones of the received e-mails ; 

- means for parsing rtr -\™*™™« funa - h gnAn ; of the e-mails to capture keywords f or 
the ympoflc of identifying4he sendei^andjiht^ubject s and specific key words and/or 
phrases,! 

- means for parsing * V rWtrnnift mail body b odies o f the e-mails: including 
attachments if any, for keywords and/or ptoses fo r purpose o f 

- means for parsing key words of the e-mails; 

- means for c ategorizing the e-mails m refipQ^e tp the parsing of the e-ynajl bodies, 
wherein the means for categorizing includes means for identifying when reply 
te mplates are to be prepared for respons es to respective ones of the e-mails, the reply 
templates being for completion bv a u ser preparing the responses to the e-mails^ 

- means for storing the said-received e-mails and parsed senders, subjects and keywords 
in a personalized e^nai) database (PED^i 

- means for analysing the emails stored in the PCD fo r identifying co -r elations among 
received emails using an expert system (E9) with machine learning capabilities to 
assist the use r in analyzing and preparing replies, 

- means for preparing athe reply templates using a reply template generator (RTG), 
including: 

yneans for analyzing the e-mails senders* subjects and keywords stored in the PEP 
using an expert svstem (ES) with machine learning capabilities to extract certain 
content of the e-mails, wherein such extracted content is included in ones of the 
reply templates: 

- means for storing the email responses r eptres-in said PEDi t and 

- means for configuring said PED and said ES using an personalized email database 
configurator (PEC) for updation. 
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I 14. (currently amended) A system as claimed in claim 13 , wherein the tpeans fay stoR the 

j r^yed e . ffla ji^ a nd parsed sei ^^rs- subjects and keywords further comprisesrag: 

| - means for storing the received and gent e -mails in a mailbox (MB) within said PED; 

. means for storing the parsed senders , sub jects and kevwordsi u aall of the analysis by 
said expert system in aNew Knowledge Base (NKB) in the said-PED. 

15. (canceled) 

16. (canceled) 



17. (canceled) 

1 8. (currendy amended) A system as claimed in claim 13. wherein the means for analyzing 
the e-mails and senders, subjects and keywords stored in the PEP comprises: further comprisin g 
m eans fo r allowing the user th r ough said PEC to; 

- optionally generate flic reply template, 

- select mart t ype on which to generate reply template e.g. onc - lincr, short, medium 
long replies, 

- enable/d i sable history s earch and intelligent reply template gene r ation fo r specific 
ty p e of mails for short mails, 

- enable/disable history s ea r ch and intelligent reply template generation fo r specific 
! type of mails for cc'cd type or beo'ed type or mails s ent^to - new sg r otr p ^ 

- specify history search and intelligent reply template - generation parameters like, 

• whether to scarab on subject and/or sender, 

♦ time period in which the messages need to be searched for, 

- means for selecting certain t ypes of message thecontents of the e-mails t o be 
include d/excluded j fl the reply templates.? 

schedule deletion of mails from the MB and NKB 7 

- schedule sending of maita, 
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pccify latest fiul or oldcot first while gemmating relevant inLaiigcnt reply, 

specify limitn o n inclusion of u ldu xcply content;] time period wbu, volume wfoc 

and bandwidth wiso; 

s pecify criteria for inclusion/excision of keyword s; 

provide acc t a^ to multiple PEP 3 at various locations over the network, 

p r ovide on - tlic - . fly exclu s ion / inclusion o f original mail and rcplj co nte n ts including 

fee various! leveb of replies and counte r replica ? 



19. (canceled) 



! 20. (currently amended) A system as claimed in claim 13 further comprising means for 
displaying : 

- means for categorizing the received and sent e-m ails in categories including: i) initial 
e-mails received (e-mails R\\ it) e-mail respon ses sent for e-mails Rl (e-mails S1V 
iifl e-mails received in reply to e-mails SI f e-m ails R2V iv) e-mail responses sent for 

j 

e-mails R2 (e-mails S2^ and iv^ e-mails received in reply to e-mai ls S2 (e-mails R31: 
and 

- the mail received Rl , 

- reply sent to Rl ■ SI, 

- reply received on 51 - R2, 

- reply sent * oR2 - 52, 

- r eply received on S2 - R3 

- means for displaying the e-mails to the user bv said RTG. serially and in 
chronological sequence, individually or in groups of Rl, - R3 - ,Hft3 -e rBl, S2, S3 o r in 
anyin combinatio ns of the categories of the e-mails RL R2. R3, SL S2 and S3 
requested by the user, wherein the e-mails are displayed so that the categories of the 
e- mails , are q to jmgujjsfrafrle fry distinctive appearances.cjthc r in configurabl e colo r s 
and/or with changod - font type and size. 

2L (canceled) 
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22. (canceled) 

23 (currently amended) A system as claimed in claim 1 3 further including means for 
searching PED by said ES for co-relations amongst e-mails received , wherein ih& 

co-relations determined responsive to at least on e the following: senders of the e-mails* 
subjects of the e-mails a nd keywords of the e-mails- 

- gende r wi3c, 

- sendee within a particular timef r ame, 

- thread wi3c o r subject wire ; 

- sender and subject wise, 

- sender, sub j ect and date wise, 

- sender, keyword wi3c. 
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24. (currently amended) A computer program product comprising computer readable 
program code stored on computer readable storage medium embodied therein for causing a 
computer to intelligently h andle large volume of c -maili- tetci » u l f io m a plurality of scndcro 
t tt tclligcntly , said computer program product comprising: 

- computer readable program code means configured for receiving and sending the 
cWtrrtnic maito c -mailsir 

- computer readable progra m code means configured for sending e-mail re$p9flses to 
ones of the received e-mails; 

- computer readable program code means configured for parsing the elect r onic mail 
heade rs_pf the e-mails to capture keywo r ds for the purpose of i dentif ying the -senders, 
and ^he-subjects and s p ecific key words and/or phrases; 

- computer readable program code means configured for parsing the elect r onic mail 
feod vbodies of the e-mails: including-attachments if any, for kcywordp and/o r phrases 
for purpose of 

- computer readable program code means configured for parsing keywords of the 
e-mails: 

- computer readable program code means configured for c ategorizing the e-mails in 
response to the parsing of the e-mail bodies, wherein the categorizing includes 
identifying when reply templates are to be prepared for respons es to respective ones 
of the e-mails, the reply templates being for completion bv a user preparing the 
responses to the e-mails:? 

- computer readable program code means configured for storing the said-received 
e-mails and parsed senders, subjects and keywords \ n a personalized ejnail database 
(PED)u 

- computcr - rcadablc p rog r am code means configured for analyzing the email s sto r ed in 
the PED for identifying co - rclation3 among reooived emails nsiutg an expert system 
(ES) with machine learning ca p a b ilities to assist the use r in analyzi n g and p r eparing 
r eplies, 

• - computer readable program code means configured for preparing athe reply templates 

j using a reply template generator (RTG) > including: 

Page 10 of 18 



PAGE 14/22 ' RCVDAT 5/10/2004 5:00:54 PM [Eastern Daylight Time] * SVR:USPT0-EFXRF-1/3 * DN1S:8729306 * CSID:512 322 0211 * DURATION (mm-ss):06-58 



05/18/2004 15:08 512-322-0211 



ANTHONY ENGLAND 



PAGE 15 



JP920000220US1 Application: I No.: 09/666^30 

Filing Date: 09/21/2000 

rnm ptiter readable program code nieans configured for analyzing the e-mails 
senders, subjects and keywords store d in the PEP using an expert system fBSl 
wjtfr machi ne learning capabilities to extract certain content of the e-mails, 
w frerein such extracted content is in cluded in ones of the reply templates; 
- computer readable program code means configured for storing the email responses 

r eplie s i n said PEP : andr 
. computer readable program code means for configuring said PED and said ES using 
an personalized email database configurator (PEC) for updation. 



| 25. (currently amended) A computer program product as claimed in claim 24 i wh§xejii 
computer readable program code means configured for storing the received e-mails and parsed 
senders, subjects and keywords further comprise^ing: 

computer readable program code means configured for storing ef-the received mA 
seftt-e 2 mails m a mailbox (MB) within said PED : and 7 
- computer readable program code means configured for storing the parsed senders. 
subjects and kevwords r cault of the analysis by said expert system i n aJMew 
Knowledge Base (NKB) in the said-PED. 



26. (canceled) 



27. (canceled) 



28. (canceled) 



29* (currently amended) A computer program product as claimed in claim 2 4. wherein the 
computer readable program code means configured for analyzing the e-mails and senders. 
subjects and keywords stored in the yp D further compris£gin & computet * readable p r og r am code 
means configured - for allowing the user through 3aid PEC to: 
optionally generate the reply templa t e, 
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- select mail type on which to generate reply template e.g. one liner, short, medium 
long r cpHcor 

. enable/disable history ootiwih and intelligent reply t emplate gene r ation for specific 

type of mails for short mrito, ' 
. cnable/dioablc histoty ocarch and intelligent reply template generation for specific 

type of mails for cc'cd type or bee'ed type o r mails 3ent to newsgrou p s, 

- spe c ify histo r y search and intelligent reply template gene r ation parameters like, 

• whether to search on subject and/or sende r , 

• time pe r iod in which the messages need to be searched fo r , 

- computer readable program code means con figured for selecting certain types of 
ittcssage-tbs^contents of the e-mails t o be include d/excluded in the reply templates,? 

- schedule deletion of mails from the MB and NKD, 

- schedule sending of mails, 

- specify latest fi r st o r oldest first while gene r ating relevant intelligent r eply, 

- specify limits on in c lusion of older reply contents — . time p eriod wise, volume w t a e 
and bandwidth wise ; 

- sp e e ify c r iteria for inclusion/exclusion of keywords, 

- provide access to multiple PEDs at various locations o v e r t he netwo r k, 

- provide on - thc - fly exclusion / inclusion of o r iginal mail and reply contents including 
the va r ious levels of re p lies and counter - replies. 

30. (canceled) 

3 1 . (currently amended) A computer program product as claimed in claim 24? further 
including icomputcr readable prog r am code means configured for displaying oft 

- computer readable program code means configured for categorizing the received and 
sent e-mails in categories including: i) initial e- mails received (e-mails Rl V ii^ e-mail 
res ponses sent for e-mails Rl (e-mails SI V iiD e-mails received in reply to e-mails SI 
(e-mails K2\ iv) e-mail responses sent for e-mails R2 f e-mails S2^ and V> e-mails 
received in reply to e-mails S2 (e-mails R3); and 
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- the mail r eceived Rl 

- r eply sent to Rl - 

- reply received on S 1 R2 

- reply sent to R2 

- reply r eceived on S2 — R3 ... 

- com puter rea dable program code means configured for displaying the e-mails to the 
y£$r _by said RTG, aerially and in chronological sequence, individually or in groupo 
Of R\ 7 P_ n , P/ 3 Pi , < * n . ^ n r in nn y j n.cQmhinatio n& of the categories of the e-mails 
Rl . -R2- R3. SI. S2 and S3 r equested by the user, wherein e-rnails are displayed so 
fliat the categories of the e-mails are distinguish able bv distinctive appearances.erther 
in configurable colo r s and/or with changed font type and size. 

32. (canceled) 

33. (canceled) 

34. (currently amended) A computer program product as claimed in claim 24 further 
including computer readable program code means configured for searching the said-PED by said 
ES for co-relations amongstjhe e 2 mails receive d- wherein the co rrelations are determined 
responsive to at least one of the following: senders of the e-mails, subjects of the e-mails and 
keywords of the e-mails. 

- sende r wise, 

- senders within a particular timeframe, 

- thread wi s e o r subject wise, 

- sender and subject wise, 

- sender, subject: and date wise, 

- sende r , keywo r d wise. 
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35. (new) A method as claimed in claim 1, wherein the identifying when to pr pare reply 
templates includes, for such a one of the reply templates, selecting among i) preparing the reply 
template immediately, ii) preparing the reply template at some future time, and iii) not preparing 
the reply template, the selecting being responsive to whether one of the received e-mails specifies 
a Cc address. 

36. (new) A method as claimed in claim 1, wherein the identifying when to prepare reply 
templates includes, for such a one of the reply templates, selecting among i) preparing the reply 
template immediately, ii) preparing the reply template at some future time, and iii) not preparing 
the reply template, the selecting being responsive to a length of one of the received e-mails. 

37. (new) A method as claimed in claim 1, wherein the categorizing of the e-mails includes 
identifying lengths of the e-mails, and the analyzing to extract certain content of the e-mails is 
responsive to the lengths. 

38. (new) A method as claimed in claim 6, wherein for the step of selecting certain types of 
the contents of the e-mails to be included in the reply templates, the selecting being responsive to 
ages of the e-mails. 

39. (new) A system as claimed in claim 13, wherein the means for identifying when to 
prepare reply templates includes, for such a one of the reply templates, means for selecting 
among i) preparing the reply template immediately, ii) preparing the reply template at some 
future time, and iii) not preparing the reply template, the selecting being responsive to whether 
one of the received e-mails specifies a Cc address. 

40. (new) A system as claimed in claim 13, wherein the means for identifying when to 
prepare reply templates includes, for such a one of the reply templates, means for selecting 

. among i) preparing the reply template immediately, ii) preparing the reply template at some 
future time, and iii) not preparing the reply template, the selecting being responsive to a length of 
one of the received e-mails- 
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41. (new) A system as claimed in claim 13, wherein the means for categorizing of the 
e-mails includes means for identifying lengths of the e-mails, and the means for analyzing to 
extract certain content of the e-mails is responsive to the lengths. 

42. (new) A system as claimed in claim 1 8, wherein for the means for selecting certain types 
of the contents of the e-mails to be included in the reply templates, the selecting being responsive 
to ages of the e-mails. 

43. (new) A computer program product as claimed in claim 24, wherein the identifying when 
to prepare reply templates includes, for such a one of the reply templates, selecting among i) 
preparing the reply template immediately, ii) preparing the reply template at some future time, 
and iii) not preparing the reply template, the selecting being responsive to whether one of the 
received e-mails specifies a Cc address. 



44. (new) A computer program product as claimed in claim 24, wherein the identifying when 
to prepare reply templates includes, for such a one of the reply templates, selecting among i) 
preparing the reply template immediately, ii) preparing the reply template at some future time, 
and iii) not preparing the reply template, the selecting being responsive to a length of one of the 
received e-mails. 



45. (new) A computer program product as claimed in claim 24, wherein the categorizing of 
the e-mails includes identifying lengths of the e-mails, and the analyzing to extract certain 
content of the e-mails is responsive to the lengths. 

46. (new) A computer program product as claimed in claim 29, wherein for the computer 
readable program code means configured for selecting certain types of the contents of the e-mails 
to be included in the reply templates, the selecting being responsive to ages of the e-mails. 
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